Communication is a key element of human behaviour. In other words, it is an act by which one person gives to or receives information from other person about that person's needs, desire, knowledge, opinions and perceptions. Communication in the workplace can occur under many different modes such as writing, verbal and nonverbal (body gestures and facial expression). In business and industry, communication helps to align workers to work with one another and to achieve the objective of the organization, which means objectives, can be in the target, attained and improved. Without workplace communication, nothing can be done.
Literature Review
Reaching organizational goals and objectives have always been a challenge. There are many ways of meeting these goals and communication plays an integral part in doing so. Through organizational communication, the stimulation and motivation of employees could be achieved [5] . Communication consists of verbal and non-verbal. As important as verbal, non-verbal communication could also ensure a successful workplace environment. These communications include gestures, posture and facial expression [6] . Nonverbal communication is also a way a person expresses their feelings and emotions. 65 percent to 75 percent of communication is nonverbal. Our sense and thoughts about others are part of nonverbal communication [7] . As we communicate with each other, a breakdown in the communication can be inevitable as we misinterpreted the information we received. This could happen due to the improper word choice, differing communication style and individual's perspectives [8] .
In the context of communication climate, it can be defined as internal environment of information exchange between employees in an organization whether through formal or informal networks. Information flows freely when the communication climate is open and when the information flow is closed it can create a negative workplace environment [9] . This closed information flow exists when an individual in an organization give their contribution however is not being appreciated. This leads to difficulties for the employees to get and give information and to take action which often resulting in the feeling of being uncomfortable and unwilling to interact with each other [10] .
The role of a supervisor is also important in ensuring a positive workplace environment. Supervisor can be defined as a person in front line management who monitors employee's performance based on task given. Part of the supervisor's roles are hiring, disciplining, promoting, punishing, rewarding and any employment activities in the workplace [11] . DOI This theory also proved that strategic applications of leader oral communication have positive measurable effects on employee's performance and job satisfaction [13] [14] [15] .
The communication component in an organization plays a vital role in achieving organization's objectives. Globalization, deregulation of markets, the everchanging of customer demands and increasing competition meant that each organization must be able to manage adversities within the organization [16] . Effective communication is one of them.
(Dependent Variable)
Organizational Objective
Communication Climate
Supervisor Communication Subordinate Communication 
Research Methodology
The research strategy that was being used by the researchers to collect the data was a survey research. A survey is a system for collecting information from or about people to describe, compare or explain their knowledge, attitudes and behavior [18] . Under this survey, the researchers used questionnaires to draw out the views from a large group of employees in the organization Pejabat Setiausaha Kerajaan Negeri Sembilan (PSUKNS).
This overview of survey and questionnaires clarified the place of questionnaires as a data collection tool in quantitative research design. The questions in survey instruments are typically arranged into self-administered questionnaires that respondents complete on his or her paper that will be distributed. 
Results and Finding
Based on the Table 1 The First ELEHIC 
Conclusion
Based on the data findings, its shows that all independent variables, which are communi- The First ELEHIC 
